eRMA Handbuch.

Schritt 1.
Offnen Sie Ihren Internetbrowser und tippen Sie: http://erma.zippy.com.tw
ID & Passw.: XXXXX

ZIPPY TECHNOLOGY CORP.

Schritt 2.
Klicken Sie auf: New Request
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RMA No.: | | Barcode: | | [ search |
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Knowledge

Policy & Process ‘

Repair Center
List \

Schritt 3.
Bestatigen Sie unsere RMA Policy nach dem Lesen mit dem Haken und danach mit ,,agree “

My Page |
Service In-process  Download User Guide
New Request Warranty and RMA Policies
In-process

Zippy Technology Corp. provides customers with complete product warrant and RMA services. Please refer to the following
RMA Request Search document on detailed product warranty and RMA terms of service and related matters in order to receive the most complete
warranty and services.

Management

1. Warranty Conditions

Knowledge Zippy provides 3 years warranty service for Zippy products starting from the
purchase date, except for special products or situations. Special products are
identified by checking the barcode sticker on the product.

Policy & Process

Repair Center
e 2. Warranty Exclusions

I. Missing, damaged or unidentifiable RMA information tags including: barcode no. and model label etc.

pick here and click agree

[TThave read and agree to the above terms and conditions Privacy

agree disagree



http://erma.zippy.com.tw/

Schritt 4.

Suchen Sie bitte unter "Repair center" die richtige Adresse und bestétigen Sie mit "Select".

Unter "Product Info™ tragen Sie bitte die "Barcode Nr." und den "Customer Product name" ein und
klicken danach "Enter"

My Page
Service In-process Download User Guide |
New Request m Q& search [ @ hitp/7erma zippy.com.tw/Form/RepairCenterListaspx - Internet Explorer Bl e |
In-process -----Fields marked with an asterisk * are required.-----

Company Name

|| | G-BRIM INTERNATIONAL INC.(CHINA)

RMA Request Search

Management
*Account: 10135 ZIPPY TECHNOLOGY CORP.(TAIWAN)
Knowledge “Tel: U.S. West (Pacific)- ZIPPY USA INC. Detail || Select
Zi Technology E GmbH I
Policy & Process "Address: |Euchsensch\nken 6, 21465 Rheinbek, Germany V| (é?g_l\{r]’\]?o) ogy turope Detail | | Select
Repair Center DSA'EE?;;% Click here If return address different then a

List

| | 1.Select Repair center

1\1 4. Click Enter

L

*Barcode No: ‘ZOXXXXXPEGXXXX | | where fo find barcode J Customer Product Name: Enter
Can not to fill in the §'\lure cause? Please click here.

2. Write Barcode 3. Key in Customer Product
Name(not required field)

Schritt 5.
Bitte wiederholen Sie diesen Schritt, Falls Sie noch andere defekte Netzteile mitschicken méchten:

Repair Center LIShIPPING ¢k here If return address different then address listed as above
List Address
* [Zippy Technology Europe GmbH(GERMANY) Select

“Barcode No| | where to find barcode JI‘;ustomer Product Name: "Emer I

Can not to fill'Tn the Tailure cause? Flease click here.

Item Barcode Production Name / Model Customer Product Name Warranty Problem Delete
1 | 20170728P602080 MRW-6420PR REAR I/C [MRW-8420PR 2020/09/04 || problem

Schritt 6.
Klicken Sie auf "Problem™. Das Fenster "barcode Group Window" 6¢ffnet sich.

Suchen Sie: ,,Failure reason* = dann ,,Submit* 2. Open Barcode Group Window
RvIARequest.asEx v w || sucnen.. o
e J @ ZIPPY Technology Corporation eRMA System - Barcode Group - Internet Eplorer gy s, * “sotmmiies lglﬂﬂl@/
ol
1 Barcode Group —
“Accou '
- 3. Choose Failure reason
"Addred)
Shippil| i
o Adz?(il :‘:;?:]e | Fails to turn on (A-G3tE) T V‘
4. Write Problem description
L Problem (not required field)
i description
* Eippy Techil
R 5. Click submit
EEERL . = y 1. Click Problem
Can not to fill in the failure cause? Please click here.
Item Barcode Production Name / Model Customer Product Name Warranty Problem Delete

1 | 20170728P602080 [MRW-6420P-R REAR 1/C [MRW-6420P-R 2020/09/04



Schritt 7.
Ab dem 2. Netzteil: Klicken Sie auf "Problem”, dann kénnen Sie mit "Pick" bereits hinterlegte
Probleme aufrufen, um sie nicht erneut eintragen zu mussen.

n/RMARequest.g > - — ~ o~
| & Z1PPY Technology Carporation eRMA System - Barcode Group - Intemet Explorer ool ]
py.com.tw - M ERagu;terkarte
N Barcode Group ~
Ad
[1Sh

A Fails to turn on (7555%)

Failure

‘ Fails to turn on (REBIE) hd
reason

Problem

*
Barcogl description

e

1 |20170728P602080  |WMRW-6420P-R REAR IiC MRW-6420P-R 2020/09/04 || problem | |[ delete | OK
2 |20170728P602088  |MRW-6420P-R REARIIC MRW-6420PR 2020/0510

Schritt 8.
Wenn alle Eingaben abgeschlossen sind, erscheint auf der rechten Seite ein roter "OK" Button.
Das Eingabefeld "Compatible Problem" ist optional

* ZIPPY TECHNOLOGY CORP.(TAIWAN)

*Barcode No: | | [[wheretofind barcode | Cnstomer Product Name:| |
Item Barcode Production Name / Model Customer Product Name Warranty Problem Delete
1 20100830P"" " P18-6220V (017) 2013/09/10 OK
| aoorpiiii I I oK

Compatible Problem (If vou choose "compatible problem”, please input the brand / model no. in the textbox.)

Write Compatible Problem

(not required field)

4

Schritt 9.

Bitte vergessen Sie nicht Ihren "Product name" (Modell) anzugeben.

Optional kdnnen Sie auch von "Customer Product™ nach "Product Name" kopieren (blauer Pfeil in
der Grafik)

* ZIPPY TECHNOLOGY CORP (TAIWAN)
*Barcode No- | | (where tofind barcode | Customer Product Name:| |
Item Barcode Production Name / Model Customer Product Name ‘Warranty Problem Delete
1 20100830P 72507 PiS-.___(017) 2013/09/10 OK
2 20000101P2 22222 1 IEE00PEV oK

[$__<| the textbox.)

Yo were not inputted [Prodvction Nameodel] wet.
Barode :
20000101p2i0en

Compatible Problem (If HRHAR

N

submit
Copyright @ 2005 ZPPY TECHNOLOGY CORP. All rights reserved



Schritt 10.
Nachdem Sie fertig sind, bestétigen Sie bitte mit ,,Submit* und ,,OK* :

‘BarcodeNo:[ | [ wheretofindbarcode | Gustomer ProductName:| | [Enter]

Can not to fill in the failure cause? Please click here.

Item Barcode Production Name / Model Customer Product Name Warranty Problem Delete
1 | 20170728P€02080 el o W Scasus % 2020/09/04 || problem J | delete \ OK

2 20170728P602088 _ 2020/09/04 | problem J IdE|€1E! ‘ OK

[ ) Are you sure that you want to submit the form?

Compatible Proble ifinput the brand / model no. in the textbox.)
A\ A 4

Copyright @ 2013 ZIPPY CORP. All rights reserved

Bitte versuchen Sie nochmal in nachste RMA!! Mit viel Erfolg!

Haben Sie noch Fragen? Unser Service Team hilft Ihnen gern.
Kontaktieren Sie uns:

Zippy Service Team.

Tel.: +49(0)2103-57601-00

Fax.: +49(0)2103-57601-29

Email: service@zippy-europe.com
support@zippy-europe.com
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